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UK Tax Free, a branch of 
the Euro Refund Group, is 
committed to providing a 
Tax Free service that is 
fast, efficient and easy to 
use.

Our Direct Reclaim 
Service is an easy way for 
retailers to manage their 
VAT Refund claim.

In essence the retailer 
sells the goods to UK Tax 
Free who then sell them 
to the Tourist. This allows 
UK Tax Free to directly 
reclaim the VAT from 
HMRC.

This ‘double-sale’ in no 
way affects guarantees, 
warranties or other 
elements of customer 
service.


